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Schluter-Systems Ltd develop products to the most exacting standards but their durability is reliant on correct and 
appropriate installation, usage, and maintenance.

Tile adhesive and grout should be immediately removed from all visible surfaces using clean water.

Visible surfaces may be susceptible to scratches so acidic, alkaline or abrasive cleaning chemicals should not be 
used.

Whilst anodising and powder-coating create a hard, strong and decorative finish to profiles they can still chip or mark. 
Careful consideration should be given to the environment the profile is being used in. For example, an anodised or 
powder-coated profile subject to bare feet walking on it in a bathroom floor will be much less likely to be marked or 
scratched than the same finish on a profile in an office, a hotel reception, a shopping mall or an airport. Care should 
therefore be taken to not subject profiles to undue force, unreasonable impact or excessive foot or vehicular traffic.

Schlüter-Systems Ltd cannot take responsibility for, or warranty, chips, marks and scratches appearing on profiles 
because of normal wear and tear or inappropriate usage. It is always the responsibility of the installer to ensure the 
product and its finish is suitable for the intended use.

Finishes which are not part of Schlüter-Systems’ standard range have not been subject to the usual exacting test 
procedures and are therefore excluded from Schlüter’s Standard (5 Year Limited) Product Warranty.

DISCLAIMER
(Particularly for SCHIENE-A/-AC/-TS/-MC floor profiles)


